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Implications of Applying Artificial Intelligence

Technologies to the Arbitration System

A Comparative Analytical Study

Dr. Adel Abdel Hamed Al-Fajjal

Associate Professor of Law College of Systems and Economics Islamic University of
Madinah Kingdom of Saudi Arabia

adelalfajjal@iu.edu.sa

Research Summary: The study aims to shed light on the implications of applying artificial
intelligence techniques to the arbitration system, and to indicate the extent to which artificial
intelligence can become a virtual arbitrator in some disputes, as well as setting a legal
framework that can be relied upon in the event of dealing with artificial intelligence
techniques in the field of arbitration, and problems arise. Legal due to this dealing, especially
with regard to the liability arising from the use of these technologies in terms of determining
the nature of this responsibility and determining who is responsible for compensating the
injured, in a way that guarantees everyone who deals with these technologies their legal
rights.

In my research, | followed the inductive and deductive approaches in order to reach a
solution to the study’s problem. Through this study, I reached a number of results, the most
important of which is that using artificial intelligence techniques to improve accuracy and
reliability in evaluating performance and making arbitration decisions, and integrating it with
big data contributes to Creating a harmonious and integrated arbitration environment that
meets all modern needs, and the impact of artificial intelligence technologies on the
arbitration system revolves around the fact that they constitute a supporting factor in some
stages of the case, such as analyzing data, providing information and statistics, and
approaches that serve the subject of the case, and the human being remains the most
important building block in the structure of justice. Judicial and arbitration.

Keywords: Artificial intelligence technologies— Arbitration— the responsibility - Harm-—
Compensation - Electronic attacks - world Wide Web.
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Geneviéve VINEY: Responsabilité civil, Obs. sous, Cass. Ass. Plén., 25 Février 2000, JCP
2000, no 26, 28 Juin 2000, Chronique 1241, P.1244 et ss.
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Marc BILLIAN: Note sous, Cass. Ass. Plén., 25 Février 2000, JCP 2000, no 17, 26 Avril 2000,
I1. 10295, P.751 et ss spec P. 753.
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